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Survival strategies in challenging times
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You think he’s cute — but will everybody else?

What a client wants / What a journalist wants
Managing the disconnect
Under promise - over deliver

Why Should Anyone Care — get straight to the point with news
messages

Making PR work for you

It's surprisingly easy to get it right — with foresight and planning
Who is interested in this story and why should they be

Value your specialist writers



Case Studies — one size does not fit all

\

> i ( The world’s first business aviation showroom,

I'HE JET truly different

BUSINESS

,-/')\)

> D HTE% ET New FBO at Al Bateen Airport
> —ﬁablh'ﬁ/\ Service led new offering from 100 year old company
> AfBAA Business Aviation highlighted in Africa

One size does not fit all in promoting a brand

Each needed a different approach

Listen to the client, view it from how a journalist would cover the story
Look at shows, events - perfect vehicle for a launch platform



Case Studies

\

F'/“ The Jet Business — personality led
THE JET Highly visual, focus on broadcast to tell the story.
BUSINESS' BBC Breakfast Live generated worldwide interest.

—~ DhabiJet — a trade story

<

SHABIET Press launch at EBACE Show
JETability — change of direction for heritage company
Sell in to industry and media.

*Mbl(l‘ﬁ/] RAes launch in Marshall room
New association on the horizon
Press conference at NBAA
. Establishing a brand and messages
AfBAA 9 J
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New concept, personality led, national
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onas e When good work goes bad, and how to rescue it

Show News — 19 May, 2011

B c l“‘ S AVIATION WEEK

THURSDAV MAY 19
EBACE 2011

‘It's the Economy, Folks’
Bill Boisture is still waiting for
financing to get easier. —Page 6

Slovenia for Fast-Movers
Elit'Avia boss finds regulatory
climate better there. ~ —Page 10

Scimitar Winglets Fly
| Latest Aviation Partners design
flies on a Hawker. ~Page 10

Cello Flies The Queen
Young company handles historic
| Royal visit to Ireland. ~ -Page 11

Steve Jones (left), general manager of Al Bateen Airport, signs the deal with Jet Aviation president and CEO Paw Edwards.

Jet Aviation to Run FBO at Al Bateen

Signed at the show y
will see Swiss-based Jet Aviation provide aviation  Jet Aviation Abu Dhabi will offer line maintenance,

terday,

new lease agreement  independent MRO provider, the newly formed

services from Al Bateen Executive Airport (Booth336),  while staffing services are to be supplied through
Abu Dhabi, starting later this year, As the airport’s first ~ Jet Professionals, a subsidiary of Jet Aviation Group.
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“It's the Economy, Folks’
Bill Boisture is still waiting for
financing to get easier. -Page 6

Slovenia for Fast-Movers
Elit'Avia boss finds regulatory
climate better there. ~ -Page 10

Scimitar Winglets Fly
Latest Aviation Partners design
flies on a Hawker. ~Page 10

Cello Flies The Queen
Young company handles historic
Royal visit to Ireland.  -Page 11
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The second issue
of our FREE inter-
active Flight Daily
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photo spread from
the EBACE static

Stove Jones Ge, gonaal managor of Al Batoen Arpor,signs the des with JotAv ident and CEO

Jet Aviation MRO, Services for Al Bateen

Signed at the show yesterday, a new lease agreement  independent MRO provider, the newly formed
will see Swiss-based Jet Aviation provide aviation Jet Aviation Abu Dhabi will offer line maintenance,
services from Al Bateen Executive Airport (Booth 336),  while staffing services are to be supplied through
Abu Dhabi, starting later this ca
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:T b’hT Presenting a brand

THE COMPLETE BUSINESS AVIATION SOLUTION

EUROPEA

BUSINESS AIR NEWS

15SUE 234 EUROPE » RUSSIA = MIDDLE EAST = AFRICA MARCH 2013

NetJets launches
card for same
day returns

Netlets Europe has launched a
Private Jet Card product for
prospective customers wishing to
carry out return flights within the
same c day, using its Citation
Bravo aircraft. The Return Flight Card
will be available to customers on light
cabin airc d will benefit those
fying on routes s
in the same city

Starting at €116,000 for 25 hours of
flight time over a 24-month period,
the product  will  enable
customers (o fly a same day
journey - consisting of two or more
Dight legs

Marine Euge

ing and ending

MARSHALL’S
JETability ) - FOE

e e ot ey sttt S s g e ek e demand in the market for same day
e it www.skyplan.com Tetum fights, o we decided to create

ales director,

Marshalls launches JetAbity

0‘\ ambridge

this competitively priced product
n response to customer feedback.
As the leader in the industry we
are committed 0 keeping our
proposition flexible  and  cost
efficient; this is why it makes sense
o tral this card.

Contact Us Join Register Login
Customers who make regular
return trips from cities such as Paris,

Network Home News Jobs Events Leaming Directory Membership AboutUs London, Geneva and Munich can
benefitfrom a 15 per cent reduction in
price in_comparison to Netlets
Europe’s 25-hour

Marshall Aerospace launches JETability “The new card is likely to suit
Featured Jobs customers he finance and
Newsletter nsurance Industries as well as real
. Event Manager - estate, construction and manufac
41212012 Europe Mome  News Getstarted Buyajet  Helicopters Oxford- | turing. It is not limited w0 these
llongside | customers of cour
= 298 | anaysshas s
home » news » video: marshall aerospace launches jetability business jet brand brs f return journeys carried out over
News Archive ! ¢ Al aerospace s Jetability jetbre solidate | 24 hour period
)

E nthe pross

Newsletter signup

Jobsletter signup

Featured
Events

customers operating  in

ndustries,” adds Eugene.
Password
Marshall Aerospace has launched JETability, a business aviation solution that

— at Uni-Fl
combines the resources of the aerospace company Into a “one stop shop* for the y

private jet sector. The services available from and through JETabiity include aircraft *Remembor Me “Our maintenance facility for
management, maintenance, MRO, chartering, sales, conierge and consultancy.

VIDEO: Marshall Aerospace launches JETability business jet brand

Cambridge Network Previous | Next

#  external customers is a relatively new

LT Join Now addition 10 the company that we h
This news follows Marshail's announcement in October that it had consolidated all of built up over the last couple of years.
its business aviation-related activities at Cambridge AIpOrt under the management Forgotten Password Both business areas, helicopter
of Steve Jones, managing director (pictured right w/ Steve Fitz-Gerald, CEO)

28 Mar 2013

Developing

*JETability IS our commitment to develop further business aviation In Cambridge,

expand our portfolio of services and develop a top-ranked FBO in conjunction with To receive our weekly

our partner Execulet,” said Fitz-Gerald. Helicopter Investor email
please add your email address

below

Collaboration (TLC)
16 Apr2013

L dar s Y v o et O § The JETability brand was unveiled at the Royal Aeronautical Society in London o
Friday 30 November 2012 and will operate under the leadership of Jones, who you
can watch being Interviewed by Corporate Jet Investor In the video below.
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AfBAA Gathering momentum, building a trend

news

daily news updates on www.arabianaerospace.aero

We’ve found another! ree= T CNNG)  ee—

Hadid signs up for new African Association Voo Wod US Avica Atk Eucpe  LainAmercs MideEas Woidpor Emrioment Tech Tavel eport

e Afican Business Aviation
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MARKETPLACE AFRICA WOME  ARTICLES.  DESTNATIONS.  LFESTYLE-  WARKETPLACE-  TRADESHOWS  CONTACT  EMAGAZNES

Markelplace Mnca

he full spectrum of

 the year.
Rady Fahmy, ATBAA's executive
W me

lica joit ‘.Ah Ny '\1 \.\INH:V:I i nterprise that
Aafurictontiocdasieie. | prmorispRii TRl TR Prlvate |ets spread their wings in Africa w20 u
Secn a3 oo msness s ! To0Kermelote — = AFRICA A MARKET FULL OF PROMISE
o ! s ar admin Featured | Focus’ ABAA EAN EBACE Keoya

© it = Emai

Empire starts as
it means to go

on with G450
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(CNN) -- Private-aircraft manufacturers are increasingly targeting
Africa’s growing economies as the resource-rich continent is quietly %
emerging as an important hub in global business aviation. orid that are ol
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Maximise your presence at Air Shows — be colourful, stand out




Maximising your presence at air shows

Remember - The early bird gets the worm.

Do your homework - Make contacts with the press, especially the show dalilies,
months ahead. Which writer is covering avionics, helicopters etc .

Recruit a PR agency - if you don’t have in-house capability. They know the media/
their preferences.

Arrange a briefing — do this weeks ahead of the event. Ask for embargos if news
is time sensitive.

Provide good supporting images— 1MB minimum and for print the largest you
have.

Be considerate with a journalist’s time - EBACE Show - 450 exhibitors/21 hours
working time.

Press ‘news’ briefings by 10.30 am — for show dailies or noon at the very latest.



National Press




National Press — be realistic

» Business aviation still viewed as being for elite, fat cats
» Few dedicated air transport correspondents
» What do the national press like ?

Trend stories — new markets; humanitarian support, sadly -
crashes

They do follow aviation magazines/twitter/linked-in
Invites to network events to get to know the industry

Good spokespeople for the industry important for them
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The Dos

Make sure you are ready.
Supportive/relevant photos — send low res but web link high res

Mark up release and caption clearly in the email text. Think of the 700 releases
a writer will get at a show

Appropriate spokesperson available for interview as soon as a release is issued.
Respect a journalist’s deadline.

Prepare a Q and A if the subject matter is controversial.

Invest the time to get answers in advance.

Send press releases as pasted documents but also attach as Word documents

Brief a writer, even off the record and under embargo, to help them allocate
space.

. Date releases and always add a contact number at the bottom. Mark release

subject clear in email intro.



The Don’ts

Send a good news release out on a Friday afternoon.
Make claims in a release you can'’t back up.
Waste a journalist’s time with a press release that has no news.

Underestimate the value of freelance writers

o & 0 bh -~

Fill a press release with long-winded, self-congratulatory quotes by executives —
use a professional PR or trained writer — keep headlines short

6. Try to control the exact wording of a story, by demanding to review and approve
copy prior to publication.

7. Bury the main thrust of the news under several paragraphs of long-winded
background.

8. Agree to buy advertising in return for editorial coverage.
9. Just send out one press release a year and expect instant coverage.

10. Omit important details such as product/contract prices and names of clients.



Thank you for your attention ...

... Any questions ?



