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ABOUT Business Airport
International
Launched in early 2010 to worldwide 
industry acclaim, Business Airport 
International has already established itself 
as the must-read destination reference 
book for the world’s Executive Jet Operators.

Each issue is circulated to over 14,000 
key decision makers at the world’s private 
charter airlines and to operators of 
corporate fleets. Those general aviation 
airports, FBOs and associated service 
providers who have been featured in 
the first issues of the publication have 

benefited from the vast number of leads 
generated through our reader enquiry 
service.

This success has created much demand, 
so we will increase the frequency of the 
publication to four issues per year. We have 
also gone on to create a much-needed 
dedicated show for the industry…  
Business Airport World Expo, which  
will be held in Cannes, France 22-23 
February 2012.  

Content
Each issue of Business Airport International 
will present in-depth reviews of selected 
FBOs and general and business aviation 
airports, showcasing:
n location;  
n terminal facilities; 
n handling services; 
n refueling services; 
n MRO facilities; 
n passenger comforts and conveniences; 
n corporate entertainment facilities; 
n apron and runway facilities. 
These unique case studies will sit alongside 
fascinating and insightful interviews with 
the world’s leading experts in business 
aviation, plus Business Airport International 
will always carry numerous features on 
how to attract more passengers; the most 
frequented locations to fly to; up-and-
coming cities and airports of note; new and 
innovative customs facilities; destinations 
for forthcoming world sporting or political 
events; and industry news and trends. 

^
Royal Jet’s pedigree originates from the 

Amiri flight (now renamed the Presidential 

Flight Authority), the official carrier of the UAE’s 

Royal Family and the international luxury 

executive flight services company based in 

Abu Dhabi. Chaired by His Excellency Sheikh 

Hamdan Bin Mubarak Al Nahyan, Royal Jet 

continually implements high standards of service. 

In its core charter business, every Royal Jet 

flight is, by its very nature, unique. The company 

offers a bespoke service that includes the 

securing of permits and other special operational 

requirements. Safety, security, confidentiality, 

privacy, and unsurpassed comfort are all Royal 

Jet hallmarks.

Such standards of service excellence 

are heavily characterized by security, safety, 

Royal Jet’s award-winning FBO 

facility complements UAE’s 

preferred business, leisure, and 

sports destination offering

professionalism, and warmth. As an extension of 

that service and as part of its strategic business 

diversification plan, an FBO service was opened 

in 2003. Set up at its own purpose-built base 

close to Terminal 2 of Abu Dhabi International 

Airport and with a 24/7 operation, the facility 

handles up to 300 aircraft movements a month, 

with year-on-year growth of 20%. 

“Our high quality, luxury services come about 

as a consequence of our pedigree that reflects 

our founding by the Abu Dhabi Royal Flight. This 

is reflected in every facet of our business right 

through to our FBO facilities today,” says Shane 

O’Hare, president and CEO, Royal Jet. 

Since inception, Royal Jet’s FBO facility 

has achieved several notable awards, such 

as Aviation International News’ (AIN) ‘Best in 
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the Middle East’ award and Professional Pilot 

Magazine’s ‘Best Middle East and African FBO’ 

award. In addition, UK-based Business Travel 

Awards 2009, awarded the prestigious ‘Best 

Fixed Base Operator (Middle East)’ award.

“What is significant about these awards is that 

the nominations were made by people who most 

regularly use the Royal Jet FBO facility and are 

able to compare them with other facilities around 

the globe,” O’Hare adds. “It simply means that 

these people – pilots and passengers – 

understand the exacting conditions of operating 

in the Middle East and truly appreciate our high 

level of specialization.”

Royal Jet’s FBO facilities include passenger 

handling, catering, a large ramp, maintenance 

services, refueling services, ground support, and 

on-board cleaning. Furthermore, all of Royal Jet’s 

guests are guided into a VIP terminal that offers 

executive lounges with conferencing rooms, 

a red carpet and limousine service, exclusive 

hostesses, valet and full security services, and 

in-house customs and immigration.

A few of the biggest advantages Royal Jet’s 

FBO offers customers is its accessibility to an 

international network of commercial flights at Abu 

Dhabi International, its 10-minute proximity to 

Yas Island, and its relative distance of 45 minutes 

from Dubai’s beach hotels. 

The Royal Jet FBO can offer some of the 

cheapest fuel rates in the UAE, which makes it 

an ideal location for technical stops. In turn, the 

FBO also has one of the fastest turnaround times 

in the GCC. Customers who wish to base their 

aircraft at the FBO can enjoy long-term parking 

benefits with specially designed packages for 

turnarounds and fuel arrangements. In addition, 

Royal Jet’s crew of licensed aircraft engineers 

work on various types of aircraft including Learjet, 

Gulf Stream, Boeing, and Embraer.

The FBO staff can also arrange all immigration 

and luggage clearance procedures at the VIP 

terminal enabling passengers to arrive within 20 

Royal connection

Opposite page: 

VIP Terminal and 

Lounge at Abu Dhabi 

International Airport.

Left and below: The 

Royal Jet FBO offers 

line maintenance, 

including defect 

rectification

Jet had 50 aircraft parked at its terminal. To cope 

with the unprecedented numbers, the company 

temporarily took over a section of the Abu Dhabi 

Aviation terminal to complement its own VIP/FBO 

facilities, thereby offering three additional VIP 

lounges for the duration of the F1 event. 

Living up to its award-winning reputation, 

Royal Jet also took on additional manpower for 

the ramp and lounge services to cope with the 

high demand of passengers, and the in-house 

catering team designed special menus for visiting 

F1 VIPs. As O’Hare reveals, this was all made 

possible through the hard work and dedication 

of the Royal Jet workforce and its close working 

relationship with a number of statutory authorities 

in the region.

“The F1 event has now become a major event 

in Abu Dhabi’s calendar, reflective of the growth 

of the Emirate and its growing stature as an 

international venue for sports, art, and culture,” 

says O’Hare. “And we are definitely expecting 

busier days ahead as Abu Dhabi gears itself up 

to host the 2011 Formula 1 season’s last but one 

round this November.”

Another highlight of the luxurious private jet 

operator is its Medevac division, which is known 

in the region for its high performance medical 

services. Its dedicated medical evacuation 

team is among the region’s best, headed by 

the experienced Dr Ibrahim Soto. Customers 

can count on any emergency to be taken care 

of to the smallest detail. The FBO staff is able 

to complement this division with their medevac 

ground handling expertise.

In line with Plan Abu Dhabi 2030, as well as 

the overall development of all seven emirates 

that comprise the UAE and are conveniently 

interconnected by an efficient road network, 

Royal Jet’s FBO/VIP facility serves as a catalyst in 

bringing business, leisure, and tourism travelers 

who continue to be drawn into the country’s 

traditional and unique culture and attractions. ]

www.royaljetgroup.com 
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minutes prior to departure. Other services include 

limousine pick-up and drop-off, wing-to-wing 

transfer from international airlines to any aircraft 

departing out of the FBO or vice versa, luxurious 

first-class passenger and crew facilities, and 

premier maintenance capabilities.

Royal Jet’s crew, customer service agents, 

technicians, and maintenance teams all strive 

to offer the very best and ensure the company’s 

reputation as a service provider remains high. 

A highlight in Royal Jet’s FBO facility and 

VIP terminal’s story was its busiest ever period 

during the inaugural staging of Abu Dhabi’s 

Formula 1 Grand Prix in November 2009, and the 

subsequent event in 2010. During the week-long 

festivities, Royal Jet broke all records by handling 

over 200 aircraft movements and a record 

number of passengers. At the same time, Royal 

^A new state-of-the-art general aviation terminal at Amsterdam Airport Schiphol opened in July 2011 and has become home to two companies working together to provide a complete range of corporate and private aviation services for their clients.
KLM Jet Center and JetSupport have a combined total of more than 35 years of experience in supplying professional aviation services to the industry. Together they cover every aspect of professional aviation services, from slot requests and catering to maintenance and aircraft cleaning. 

KLM Jet Center has been a key FBO operating out of Amsterdam and Rotterdam since 1985. The company has been granted a license to carry out planning of traffic on the new general aviation terminal apron, which specifically includes two hotspot VIP parking positions for aircraft under the building’s canopy. This will give passengers the opportunity to embark and 

A new partnership offering a 
one-stop service for pilots and 
passengers traveling to the 
heart of Europe is proving that 
two heads are better than one

disembark quickly and discreetly away from the crowds, without fuss, and with minimum formalities. At the general aviation terminal, passengers can hold a board meeting or even a personal get-together in absolute privacy. JetSupport, founded in 2001, is an EASA Part 145 certified MRO specializing in a wide range of technical services, providing aircraft maintenance for a large variety of business jets. The company consists of several subsidiaries providing various resources and continuously enhancing the group’s maintenance capabilities and technical services. The added value of JetSupport’s FAA- and EASA-certified avionics component overhaul and repair station enables the company to service a broad range of components, equipment, and systems.
Together, KLM Jet Center and JetSupport offer a true synergy of operations in areas such as aircraft and passenger handling, VIP services, maintenance, and repair and 
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overhaul, augmented by JetSupport’s 3,500m2 maintenance and parking hangars. Additionally, in other areas, the companies between them provide services to cater for all manner of circumstances. For example, KLM Jet Center’s dedicated refuelling and de-icing service enables them to achieve a quick turnaround even under the most difficult conditions.

Flexible facilities
The state-of-the-art facilities of the general aviation terminal afford KLM Jet Center, the building’s main occupant, flexibility in planning, and the potential for growth and further development. And being situated next to the business aviation terminal, JetSupport’s EASA-certified base maintenance station means that it can take care of its customers as soon as they arrive, ensuring aircraft availability at all times. 

The impressive new general aviation terminal has a surface area of 6,000m2, including 1,000m2 

Dual control for the terminal and lounges and 1,000m2 for parking. The building was designed using principles of sustainability. The lighting and ventilation systems both operate using presence detectors, the outside walls have extra insulation, and low-temperature heating, daylight detection for the lighting, and several other energy-saving measures have been implemented.The terminal has a conspicuous pink façade and, more importantly, improved facilities for both passengers and crew. There are lounges for the crew to relax, as well as a flight-preparation room and a fully furbished recreation area. For passengers, a VIP lounge, presentation room, and well-equipped meeting rooms are also available, in addition to comprehensive press conference facilities. As well as limousine apron access, the terminal offers secure indoor parking. The new terminal demonstrates the support that Amsterdam Airport Schiphol is giving business aviation, and shows the political will that exists to allow KLM Jet Center and JetSupport to grow within the airport. 

Gateway
Amsterdam Airport Schiphol is strategically placed to offer a gateway into the heart of Europe, or an ideal stopover between North America and Asia or the Middle East. This makes 
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KLM Jet Center and JetSupport well placed to offer a quick turnaround with refuelling at competitive prices, with a reward program for regular customers. During the stopover, interior and exterior cleaning of the aircraft can be performed and line maintenance procedures can be carried out. 
The city of Amsterdam itself is a short train or taxi ride away, the airport being well served by public transport including a major railway station situated right under the passenger concourse. With more than 45 million passengers passing through the airport each year, Schiphol is ranked sixth largest in the world. With six runways, it has just one terminal, featuring three departure halls. There is even an annex to the world -famous Rijksmuseum at the airport, with a collection of art that is free for the public to view. KLM Jet Center’s base at Rotterdam The Hague Airport is an ideal alternative if slot capacity is limited or night opening hours are required. The airport and its facilities are open 24 hours a day throughout the year.

Hard to beat
The combination of the key strategic location of Amsterdam and the synergy between KLM Jet Center and JetSupport provides a number of key advantages that are hard to beat. The one-stop shop concept ensures all customers’ requirements can be met through one effective partnership. The combined experience of the two companies, backed by the unique history of KLM, means reliability, flexibility, and universality of service. The discreet location of the general aviation terminal ensures speed and anonymity for those passengers who need it. And the central location of Amsterdam Airport Schiphol, itself a major world hub, provides an optimum stopover location or a perfect gateway to the heart of Europe. ]

www.jetsupport.nl, www.jetcenter.nl

Above: JetSupport hangar at Schiphol

Left and above: The new General Aviation Terminal at Amsterdam Airport Schiphol opened in July 2011
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publishing  
schedule
	
April 2012
Includes a European Review based around 
EBACE 2012 and with additional distribution at 
this event.
Copy deadline: 8th March 2012

July 2012
Includes an Eastern European Review based 
around Jet Expo 2012 and with additional 
distribution at this event.
Copy deadline: 7th June 2012

October 2012
Includes an Americas, Middle East and Asia 
Pacific Reviews based around NBAA 2012 and 
MEBA 2012 and with additional distribution at 
both of these events.
Copy deadline: 6th September 2012

January 2013
Business Airport World Expo 2013 show issue
with comprehensive show preview and extra 
distribution at the event and with further 
distribution at Schedulers & Dispatchers  
2013 show.
Copy deadline: 8th November 2012

Business Airport International magazine is the partner 
magazine to the world’s only dedicated international 
exhibition for the selection of the world’s FBOs and 
business aviation destinations and partners…  
Business Airport World Expo Cannes, France 22-23 
February 2012  

Insertion  
rates
Editorial contributions are by invitation only 
and are supported by either a full-, half- or 
double-page spread advertisement that will 
allocated on a first come, first-serve basis.

Size	 Full Page	 Half Page
1 insertion	 £4,400	 £3,345
2 insertions*	 £4,190	 £3,180
3 insertions*	 £3,965	 £3,010
4 insertions* 	 £3,850	 £2,925
*Per insertion
Special positions available (covers, facing 
contents, etc) – prices upon request.
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About the  
Publisher
UKIP Media & Events Ltd was established 
in 1991. The company publishes 25 world-
leading and award-winning magazines in 
numerous sectors, including business and 
commercial aviation and airports, motorsport, 
road traffic management, and rail. Employing 
over 140 people, UKIP Media & Events also 
organizes over 15 international exhibitions 
held in places as far-flung as New York, 
Shanghai, Detroit, and Stuttgart. The company 
presents industry with informative, mission-
critical information in beautifully designed, 
high-quality, informative, educational, and 
entertaining publications.



contact us
For further information please contact:
Simon Hughes, Publication Director, 
Email: simon.hughes@ukipme.com
Vic Reis, Publication Manager, 
Email: vic.reis@ukipme.com

Tel: +44 1306 743744
UKIP Media & Events Ltd,  
Abinger House, Church Street,  
Dorking, Surrey, RH4 1DF, UK
www.ukipme.com

online  
advertising
	
www.BusinessAirportInternational.com
Business Airport International is available online 
with its own website, featuring weekly industry 
news updates, blogs, and of course access to the 
latest issue of Business Airport International.

www.BusinessAirportInternational.com 
provides the opportunity for some advertisers to 
secure one of the limited number of sponsorship
banners for between a 3 or 12-month period. 

Key news stories, jobs and blogs of the week 
are emailed to the entire Business Airport 
International database each and every week,
ensuring the website achieves excellent industry 
penetration. 

	 3 month	 12 month
	 insertion	 insertion
Head-of-page	 Not available	 £9,350  
Banner
Base-of-page	 Not available	 £8,150  
Banner
Lead Junior	 £2,100	 £6,950  
Banner
Junior Banner	 £1,900	 £6,450
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